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TOCT Pr/) TOTRE, MRLTT0:
General Instructions to the Candidate:

L 8 sg@agedn wil 34 TPnvs, Becdmy, @n- A ¥ wh- B nve, wikeodd. - A 89
‘Employability skills’ # ouwopan Ignem, wn- B 3Q aﬁ.raea"m%e:“ i Mewohern HInech3s,
This Question Paper consists of 34 questions, including Part-A and Part B. Part-A consists of

questions related to the Employability skills, and Part B consists of questions related to
Automobile.

I Pgrion Stids Reusnes, O

Follow the instructions given against the questions.

III WOIRARY SRS Wointh FIRVNADS e woéﬁ#aﬁ: 3pc0oD3H.

Figures in the right-hand margin indicate maximum marks for the question.

IV. g3 3fonsy, LAdagwe 15 AANY DeIRIF Bednod, wddder INRIRIRT  FBODHTI,
T3 Hddod ;S:warizse et

The maximum time to answer the paper is given at the top of the questlon paper. It includes 15
minutes for reading the question paper.




PART - A

1. Four alternatives are given for each of the following questions / incomplete
statements. Choose the correct alternative and write the complete answer

along with its question numb_er and alphabet:

1. An example for preposition in the following is
A) And ) B) Because
C)In _ D) But

I3x1=3

2. Ravi's customer comes to his store and shouts at him. He doesn't get angry. He listens to what

his customer is saying. It indicates that Ravi is
A) Hard working B) Patient
C) Lazy D) Confusion mind

3. The short cut key to paste a file is
CA)Ctrl+C ' - B) Ctrl+X
C) Ctrl+P D} Ctrl+V

II. Answer the following guestidns H

4. Define the term ‘Time Management”.

5. Write an advantage of Verbal communication.

IIL. Answer the following questions :
6. What is meant by ‘Theft’? Mention its types.
7. Write two differences between interests and abilities.
OR

List the four advantages of stress management.

IV. Aﬁswer the following question :

8. Explain the elements of communication cycle.

EyEE
2x1=2 E'%

2x2=4

1x3=3



- B/ PART-B

V. % 3¢ns mnen egeo salerr @toiivR meey, wobnesh dedond. emnvg Su

BRTTT emgdﬁab_l 302, BT §,&3§dd@eoaﬁ Ber LZTI™, W3 d: 7X1=17

Four alternatives are given for each of the following questions / incomplete
statements. Choose the correct alternative and write the complete answer
along with its question number and alphabet:

9. BYNFYNYY cInRHd MTE  [RIRY?
A) dmmes mEe B) torie mxe

C) Smvemd mBe D) 2#% m=s

which of the following is not the type of customers?

A) Loyal customer B) Fickle customer

C) Disaster customer D) New customer

10. s5° e%a‘ DoeROR NTCHOD Ihohnd B InTlens ésﬁnsﬁ WY,
A) ner B) no Sued
C) msa wewd D) we3sm e
An essential document that must be signed upon delivery of an online purchase is
A) Invoice ' - B} Consignment Note

C) Payment Slip D} Product brochure

11. gn moiedh nom HFes
A) DEEAS B) qjuaﬁeéa
C) Brecdrivd D) Rdmns

One of the modes of surface transport is
A} Flights 'B) Boats
C) Railways D) Ships




12. Qackon® 3 ws® SetRon® Hed JoFmTh VDS woth @03
A) Sxnd =R B) 3@ SI=mkned
C) Sxreh J@PrmwYH D) S%n¢ moma
One of the factors affecting loading and unIoading is

A) Damage of goods B) Wastage of material
C) Wrong goods D) Payment of goods

13. 833, A[FRDTR By 00D Fr3eInvY FUR IRFLBHTA WEARDHN YA
'A) Bogz won - B) 8¢ Sdaeqe gRRRn:
C) 3otz %ﬁﬁﬁ:ﬁ'&b D) amanzimes %ﬁa‘aﬁ:m}a
The materials used while handling garbage and working in storage areas are

A) Safety vests B) Cut-resistant gloves
C) Work gloves : D) Disposable gloves

14.0.HS.8 agﬂs e

A) Occupational Health and Safety B) Occupational Health and Service

C) Occupational Hospital and Safety D) Occupational Health and Security
The expanded form of 0. H. S. is _ |

A) Occupational Health and Safety B) Occupational Health and Service -

C) Occupational Hospital and Safety D) Occupatiqnal Health and Security

15.%%511#5:4 TEnwn Boudans PIynw

A) oty PIupie B) mormsbamo Pouyie:
C) =3z Pons D) emzmz PIgnh
The skills of sharing of ideas into words is |
A)-Conceptual skills : B) Effective skills
C) Interpersonal skills D) Communication skills
VL. Zrgnn ¢v3thon Rt :o;%*daib_l AR TSP 4x1=4

Fill in the blanks with suitable answer :

16. RTT XOCIRT SrivRy D0DAWE b

A customer is if he purchases right products as per needs.



17. oes3er xomecdy 26X WY FINS WERRIDLRTWoon — Slenng Beonds.
The retail chain has been fast with new outlets opening every day.
18. ogrnsh D3 BB ToRINYR, HTL AT InnrHons

The way of identifying accidents and emergencies is

19. 53 deederr® mFmoohe — 2EINSR), SREEeH.

Every retailer should make commitments.

VIL 20. A-Dgioh® wonand J5ne oprssy, Zene B-Ridodd dowodd wonkne Ixcondsy

DERRNB 0PV Beoda NICAYR) ESRESRABE SeND: 1x4=4

The meanings of types of shops are given in Column-A and related shop’s

names are given in Column-B. Match them and write answers along with

alphabets :

)

Column-A

i el odoRde B8 DLARYL VYT eR

The retail outlets that do not have any other
retail outlets

ii. asﬁw%smndaas SR ommR %asgd Betdeor hen

A retail arrangement with two or more outlets
iil. Fowd feonmd T Bumsy Mwernw

There are number of outlets in a local centre
iv. Bezma Zebo Zeacn® TredRwy, w¥teoRDE wen

Consists of large self-contained shopping area

VIIL 8 $¢ns @nen evgoe:

Answer the following questions :

21. Pus T oo F0TTLRD?
What is meant by Unit stock control?

B

Column-B

a) eaont Fied
Shopping area

b) us® & Seoetimedts

Online sellers
0] R o wdnes’

Stand alone
d) 85 Sechdsmedd

Direct marketers
e) a3 Zvaon® JowoH
CS

- Strip shopping centre
f) 2o choy

Vending machine

g) TmTeded Teaon’ [RSF

- Regional shopping malls

4x1=4




22, uwF t"ﬁdaa"‘ A0eRCHY MRPFTN WEHE IRJTRETN AT WIS AFRIT, BXD2.
Name any two-payment method commonly used in online shopping.

23. 300 ARRIIoh T, omcesy?

What is right to equality of an employee?

24, 3030 T Qondesh?
What is Work Routine?

IX. 3 #n3 FJnod wvzoa: 4x2=8

Answer the following questions :

25. dpcron’ D3 O SeeRon® U, WRADHT wosnd BRFH?
What are the factors affecting Loading & Unloading of Merchandise?

g / QR

Resy Derdes sherohy fur IREE BeRPFRY BN JPTMoHY YroReRn Srirteund:
o30)?

What are the guidelines to be followed if you are working in a retail store in case of delivery

of goods?

26.8% mefcd WRRE, ARt PYTY?

What are the Common modes of road transportation?

27. onen foxd YPROR SRJmETH ey, DB soxandsh, JEwd. -

List any four emergencies at the work place.

28. 30BnY TR, Ve BHTTEL?

How to avoid 'disputes in team?

X. 8 %NS IJnen wwgda: 3x3=9

Answer the following questions :
29. Apeo® oTZeATT ITOLIC WTHOAY SRIYT?

What are the responsibilities of store operations assistant?
| upse f OR
DIMTOT MTH THTy DHOWHLT MTEC VDI T INTY, 2808,

Write differences between loyal customer and renewing customer.



30. dOT0 JewTEiohd TORHPRRT A WoIRI, AT
Explain the three points to be considered under schedule of delivery.

31. dncineon MBECKY, R AVFLINTLT 0T DO

Explain how to manage and deal with Irate Customers?

XI. 8 3¢ns FWInon evgon: F3x4 =12

Answer the following questions :

32. brsdee® MmetmrutEch BRI, LBWL.
Write the importance of retail operation.

33. " Yot Zonyray YES mTONY LHRORLRT NITH JFNTR, JTOA.

Explain delivery procedure to be adopted by the retailer in case of an online order.
wg=e / OR

N wWP3 wonRhQ WX IRBRn TWRY NITHDL ToBPrRY whIONBent IRnriewn
CiRTT?

What are the guidelines that should be followed in case of dellvery of goods if you are
working in a retail store? .

34. fnesr OFF, EoBETHE RRrUDM IHNTRy SFOR.

Explain the operating procedures of forklifts. .
sg= / OR

BOBTRT voTESrOnYRY, WEMTRR FPICC whORNeRa BoRoicd ghnvay, 0.

What are the precautions adopted by the employee while using sharp equipments?






